Island Pet Lodge
Make Your Dog’s Day!
2120 Alvin Road
Grand Island, NY 14072
(716) 774-PAWS  islandpetlodge@roadrunner.com

CLIENT PROFILE:
Owner(s) Name(s): __________________________________________________________________________
Address: ________________________________________ City: __________________ Zip: _______________
Primary Phone: _________________________ Secondary Phone: _________________________
Email: _________________________________
Emergency Contact:
Name: ______________________________ Phone: _________________ Relationship: _________________
Name: ______________________________ Phone: _________________ Relationship: _________________
Veterinary Hospital: _______________________________________ Phone: __________________________
Address: _________________________________________________ Email: __________________________
Authorized Individual(s) on my pet(s) account: __________________________________________________
________________________________________________________________________________________
Definitions: “I” is defined as Owner(s) and any other Authorized Individuals listed on this form, above.
"Island Pet Lodge” is defined as its agents, officers, owners, and employees.











I understand that there are inherent risks in sending my pet(s) to any activity center, such as injury or
illness, and I accept these risks because they are outweighed by the benefits. I further understand that due to
the way pets interact with one another, minor cuts and scratches can occur even though the pets are
carefully supervised at all times.
Island Pet Lodge agrees to exercise due and reasonable care to keep the kennel premises sanitary and
property enclosed. The pet is to be fed properly and regularly, and to be housed in clean, safe quarters.
I agree that in admitting my pet(s), Island Pet Lodge has relied upon my representation that my pet(s) is/are
in good health.
I certify that any of my pets partaking in group daycare have not harmed or shown aggressive or
threatening behavior towards any other person or pets.
Although Island Pet Lodge carefully screens all pets, occasionally they may discover this is not an
appropriate environment for every pet. Island Pet Lodge reserves the right to permanently remove a pet
from daycare/boarding at any time.
I understand I am solely liable for medical care expenses and/or damages that result from injuries caused by
my pet(s) while my pet(s) is/are attending daycare or boarding. I will resolve any matters directly with the
Owner(s) of the other pet(s) involved based on applicable New York State Law.
While my pet(s) is/are in the care of Island Pet Lodge, if the pet becomes seriously ill, I will be notified at
once so I may inform Island Pet Lodge of measures to be taken for my pet. Island Pet Lodge reserves the
right to seek immediate veterinary care if, in their opinion, my pet’s health demands quick action and will
notify me after my pet has been stabilized. If I am unreachable in the event of an emergency, I hereby
authorize Island Pet Lodge to seek immediate veterinary care for my pet and make medical decisions on my
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behalf to stabilize my pet’s condition. I understand that all costs in connection with veterinary and/or other
treatment shall be my responsibility.
Every pet boarding must be up to date with heartworm/parasite/flea/tick prevention. If my pet, which is
present for boarding, is found to have fleas and/or ticks, it will be bathed at my expense.
I understand that although my pet is vaccinated, they can still get kennel cough. If my dog shows signs of
kennel cough he/she will be quarantined until such time as I can pick them up and have them evaluated at
my veterinarian.
Should Island Pet Lodge need to transport my pet for any reason, I agree to indemnify and hold harmless
Island Pet Lodge and waive any/all rights to file a claim against Island Pet Lodge should a motor vehicle
accident occur while my pet is being transported.
If my pet is here more than five (5) days past the scheduled pickup date without further communication;
Island Pet Lodge will consider my pet abandoned and may take the pet to a local shelter or rescue group. I
will be billed for all applicable fees associated with my pet’s boarding and any/all surrender fees.
I am responsible for labeling all personal belongings for my pet(s) visit at Island Pet Lodge.
I hereby grant permission to Island Pet Lodge to use any photographs or video taken of my pet(s) in any
and all publications including website entries and social media.

I certify that:
I am the legal owner of the pet(s) I am enrolling at the Island Pet Lodge.
To the best of my knowledge, my pet(s) has/have not been exposed to kennel cough, distemper, rabies or
parvovirus within the last thirty (30) days.
My pet is up to date on all core vaccinations (Rabies, Distemper, Kennel Cough, Parvo) and has had a Negative
Fecal Test within 1 year and annually thereafter.
All information on my pet(s) profile is accurate and I will provide updated vaccination records for my pet(s)
annually or upon request of Island Pet Lodge.
By signing this document, it shall be binding upon both parties for current and all future daycare and/or boarding
visits and this is the entire agreement between the parties.

____________________________________________________________________________________________
Owner’s Printed Name

Owner’s Signature

Date

Island Pet Lodge
Make Your Dog’s Day!
2120 Alvin Road
Grand Island, NY 14072
(716) 774-PAWS  islandpetlodge@roadrunner.com

PET PROFILE:
Pet’s Name: __________________________ Nickname(s): ________________________________________________
 Dog  Cat

Breed: ____________________ Color/Markings_____________________________________

 Male  Neutered  Un-altered

 Female  Spayed  Un-altered

Birthdate: ______________________

How long have you had your pet? _________ How many pet(s) are in your household? Cats: ___ Dogs: ___ Other: ___
Has your pet attended Daycare before:  Yes  No

Has your pet boarded before:  Yes  No

If yes to either/both, describe your pet’s experience: _______________________________________________________
_________________________________________________________________________________________________
Has your pet ever bitten a person:  Yes  No If yes, explain: _______________________________________________
_________________________________________________________________________________________________
Is your pet an escape artist?  Yes  No If yes, explain: ____________________________________________________
_________________________________________________________________________________________________
Is your pet food or toy possessive?  Yes  No If yes, explain: ______________________________________________
_________________________________________________________________________________________________
Is your pet frightened of thunderstorms/loud noises?  Yes  No If yes, explain:_________________________________
_________________________________________________________________________________________________
Does your pet have any allergies?  Yes  No If yes, explain: _______________________________________________
_________________________________________________________________________________________________
Does your pet have any physical disabilities or restrictions?  Yes  No If yes, explain: __________________________
_________________________________________________________________________________________________
Does your pet have any pre-existing medical conditions?  Yes  No If yes, explain: _____________________________
_________________________________________________________________________________________________
Does your pet take any medications?  Yes  No If yes, please provide medication name and dosages:
_________________________________________________________________________________________________
Does your pet play with other animals?  Yes  No If yes, please describe what type of setting _____________________
_________________________________________________________________________________________________
I certify that the above information is accurate to the best of my knowledge. I will review this pet profile annually and update
as needed.
_________________________________________________________________________________________________

Owner’s Printed Name

Owner’s Signature

Date

